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must keep and maintain on file copies 
of all his correspondence and other 
records relating to his customs busi-
ness. 

(b) Each broker must comply with 
the provisions of this part and part 163 
of this chapter when maintaining 
records that reflect on his transactions 
as a broker. 

(c) Each broker must designate a 
knowledgeable company employee to 
be the contact for Customs for broker- 
wide customs business and financial 
recordkeeping requirements. 

§ 111.22 [Reserved] 

§ 111.23 Retention of records. 
(a) Place of retention. A licensed cus-

toms broker may retain records relat-
ing to its customs transactions at any 
location within the customs territory 
of the United States in accordance 
with the provisions of this part and 
part 163 of this chapter. Upon request 
by CBP to examine records, the des-
ignated recordkeeping contact identi-
fied in the broker’s applicable permit 
application, in accordance with 
§ 111.19(b)(6) of this chapter, must make 
all records available to CBP within 30 
calendar days, or such longer time as 
specified by CBP, at the broker district 
that covers the CBP port to which the 
records relate. 

(b) Period of retention. The records de-
scribed in this section, other than pow-
ers of attorney, must be retained for at 
least 5 years after the date of entry. 
Powers of attorney must be retained 
until revoked, and revoked powers of 
attorney and letters of revocation 
must be retained for 5 years after the 
date of revocation or for 5 years after 
the date the client ceases to be an ‘‘ac-
tive client’’ as defined in 
§ 111.29(b)(2)(ii), whichever period is 
later. When merchandise is withdrawn 
from a bonded warehouse, records re-
lating to the withdrawal must be re-
tained for 5 years from the date of 
withdrawal of the last merchandise 
withdrawn under the entry. 

[CBP Dec. 12–12, 77 FR 33966, June 8, 2012] 

§ 111.24 Records confidential. 
The records referred to in this part 

and pertaining to the business of the 
clients serviced by the broker are to be 

considered confidential, and the broker 
must not disclose their contents or any 
information connected with the records 
to any persons other than those cli-
ents, their surety on a particular 
entry, and the Field Director, Office of 
International Trade, Regulatory Audit, 
the special agent in charge, the port di-
rector, or other duly accredited officers 
or agents of the United States, except 
on subpoena by a court of competent 
jurisdiction. 

§ 111.25 Records must be available. 

During the period of retention, the 
broker must maintain the records re-
ferred to in this part in such a manner 
that they may readily be examined. 
Records required to be made or main-
tained under the provisions of this part 
must be made available upon reason-
able notice for inspection, copying, re-
production or other official use by CBP 
regulatory auditors or special agents 
or other authorized CBP officers within 
the prescribed period of retention or 
within any longer period of time during 
which they remain in the possession of 
the broker. Records subject to the re-
quirements of part 163 of this chapter 
must be made available to Customs in 
accordance with the provisions of that 
part. 

§ 111.26 Interference with examination 
of records. 

Except in accordance with the provi-
sions of part 163 of this chapter, a 
broker must not refuse access to, con-
ceal, remove, or destroy the whole or 
any part of any record relating to his 
transactions as a broker which is being 
sought, or which the broker has reason-
able grounds to believe may be sought, 
by the Department of Homeland Secu-
rity or any representative of the De-
partment of Homeland Security, nor 
may he otherwise interfere, or attempt 
to interfere, with any proper and law-
ful efforts to procure or reproduce in-
formation contained in those records. 

§ 111.27 Audit or inspection of records. 

The Field Director, Regulatory 
Audit, will make any audit or inspec-
tion of the records required by this 
subpart to be kept and maintained by a 
broker as may be necessary to enable 
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